
 

 
Thriving on Future Education,  

Industry, Business and Society 
Piran, Slovenia, 15-17 May 2019 

 

 

CONFERENCE PROGRAMME  
 

 

 Thursday, 16 May 2019 

Venue: Tartini Theatre (morning), Palace Trevisini (afternoon) 

8.30 - 12.00  Registration 

9.00 - 9.30 

 Conference opening: 
 Dr. Srečko Natek, International School for Social and  
 Business Studies, Slovenia 
 Dr. Abdelhamid El-Zoheiry, President of EMUNI University, 
Slovenia 
 Dr. Đenio Zadković, Mayor of Piran, Slovenia (to be confirmed) 
 Dr. Bordin Rassameethes, Kasetsart Universiy, Thailand 
 Dr. Valerij Dermol, International School for Social and  
 Business Studies, Slovenia 
 Dr. Zbigniew Pastuszak,  
 Maria Curie-Skłodowska University, Poland 
 Organizing tips: Dr. Nada Trunk Širca 

9.30 - 10.45  Keynote speeches and discussion:  
 “AI and Machine Learning - The Changing Face of  
 the Contemporary Economy” 
 Dr. Frederick Kohun, Robert Morris University, USA 
 

 “Trust Management - The Key to the Effectiveness of  
 Modern Organizations” 
 Dr. Jan Chadam, Maria Curie-Skłodowska University, Poland 

10.45 - 11.30  Coffee break with the official photo session 

 11.30 - 12.45 
 Academic Leadership Forum  
 Chair: Dr. Dušan Lesjak, International School for  Social 
and  Business Studies, Slovenia 

12.45 - 13.00 
 Invitation to MakeLearn & TIIM 2020  
 (20-22 May 2020, Venice/Treviso, Italy) 

13.00 - 14.30  Lunch 

Wednesday, 15 May 2019 

Venue: Palace Trevisini 

13.00 - 19.00  Registration 

14.30 - 16.00  Introduction to Management & Quality in Education Track 

16.15 - 17.30  Piran city tour (group 1)      (meeting point Palace Trevisini)  

16.15 - 17.30  Concurrent sessions D1  D3  D5  D7  D9 

17.30 - 18.45  Piran city tour (group 2)      (meeting point Palace Trevisini) 

17.30 - 18.45  Concurrent sessions A1  D2  D4  D6  D8  H1 

19.30 - 21.00  Welcome reception 

20.30 - 22.30  
 Dinner for rectors and presidents, signing of bilateral 
agreements                                              (Restaurant Pavel)  

http://makelearn.mfdps.si/index.php?id=120


14.30 - 15.45  Concurrent sessions A2  A5  B2  E2  F1  F4 

15.45 - 16.15  Coffee break 

16.15 - 17.30  Concurrent sessions A3  A6  C1  E3  F2  G1 

17.30 - 18.45  Concurrent sessions A4  B1  E1  E4  F3  H2 

20.00 - 22.30  Dinner with a social event (Restaurant Pavel) 

  

Friday, 17 May 2019 

Venue: Palace Trevisini 

 8.00 - 14.00  Exhibition of Journals 

 10.30 - 11.15  Editors’ panel with editors of Scopus and WoS indexed  
 journals 
 Chair: Dr. Kongkiti Phusavat, Kasetsart University, Thailand 

 11.15 - 11.45  Promotion of Academic Journals for Young Scholars 

 11.45 - 12.30 
 Coffee break, meetings with editors of International 
Journals 

 12.30 - 13.30  Research-Education-Business Forum 
 Chair: Dr. Nada Trunk Širca, International School for 
 Social and Business Studies, Slovenia 

 13.30 - 14.00  Research & project opportunities presentations 
 Moderators: Dr. Valerij Dermol, International School for 
 Social and Business Studies, Slovenia, and Dr. Zbigniew 
Pastuszak, UMCS, Poland  

 14.00 - 18.00  Bilateral or small groups meetings for the project proposals 

 

Saturday, 18 May 2019 

 8.45 - 18.30 
 Optional excursion to Ljubljana 
 (for pre-registered excursion participants) 

 
 

http://makelearn.mfdps.si/index.php?id=275


Sessions Timetable 
 

Wednesday, 15 May (venue: Palace Trevisini) 

Time/Room #1 #2 #3 #4 #5 #6 

16.15 – 17.30 - D1 D3 D5 D7 D9 

17.30 – 18.45 A1 D2 D4 D6 D8 H1 

 

Thursday, 16 May (venue: Palace Trevisini) 

Time/Room #1 #2 #3 #4 #5 #6 

14.30 – 15.45 A2 A5 B2 E2 F1 F4 

16.15 – 17.30  A3 A6 C1 E3 F2 G1 

17.30 – 18.45 A5 B1 E1 E4 F3 H2 

 
The distribution of papers by session is of informative nature and is 
subject to change. The final information will be available on-site. 
 

Sessions: 
- Management (A1, A2, A3, A4, A5, A6) 
- Business (B1, B2) 
- Economics (C1) 
- Management & Quality in Education (D1, D2, D3, D4, D5, D6, D7, 

D8, D9) 
- Education & Training (E1, E2, E3, E4) 
- Technology & Innovation (F1, F2, F3, F4) 
- Law & European Studies (G1) 
- Inspiration Economy & Inclusive Society (H1, H2) 

 
Post-Conference Programme  

Friday, 17 May 2019, 9.00-18.00, Palace Trevisini  
 

- Seminar on Starting/Developing/Managing an International Scientific 
Journal 

- Workshop on Publishing for Young Researchers 
 



LIST OF SESSION CHAIRS 
(click on session to see its content) 

 
A1 - Dušan Lesjak 
A2 - Valerij Dermol 
A3 - Antonio Bassi 
A5 - Justin Fruehauf 
A5 - Claude Meier  
A6 - Kristijan Breznik 
B1 - Adam Sliwinski 
B2 - Mateja Gorenc 
C1 - Elena Fifeková 
D1 - Andreja Eršte 
D2 - Eva Traven 
D3 - Lilijana Kurnik 
D4 - Nataša Sever 
D5 - Sonja Lenarčič 
D6 - Lidija Klančič 
D7 - Nina Ličen Goričan 
D8 - Tina Pajnik 
D9 - Sabina Krajnc Dular 
E1 - Vesna Skribnjek  
E2 - Anca Draghici 
E3 - Moti Zwilling 
E4 - Susana de Juana-Espinosa 
F1 - Łukasz Wiechetek 
F2 - Ronny Adhikarya 
F3 - Yasuo Kadono 
F4 - Ali Turkyilmaz 
G1 - Bettina Schneider 
H1 - Nada Trunk Širca 
H2 - Eleni Kassapi 
 



LIST OF PAPERS 
 
A1 - Management 1 
 

Session chair: Dušan Lesjak 
 
The Use of English Language in Business Communication - A Case 
Study of Kosovo 

Fitnete Martinaj, International School for Social and Business Studies, 
Slovenia 
Keywords: English language, business communication, business profit, 
career success 
ML19-015 
 
Digitalization of Banking Services in Kosovo: Trends and 
Comparison with the Neighborhood Countries 

Artan Sadiku, Banka per Biznes, Kosovo 
Keywords: Banking, digitalization, innovation, customer relationship 
management, process, efficiency 
ML19-118 
 
The Role of Experiential Knowledge in Internationalization of Global 
Born Firms 

Sumit Hore, International School for Business and Social Studies, 
Slovenia 
Keywords: born global, experiential knowledge, internationalization, 
international new ventures, Uppsala model, digital start-ups, digital 
economy 
ML19-137 
 
Peer Violence in the Eighth Grade of Elementary Schools in Slovenia: 
Association between Peer Violence and Socio-Economic Status 

Špela Javornik, International School for Social and Business Studies and 
Educational Research Institute, Slovenia; 
Eva Klemenčič, International School for Social and Business Studies and 
Educational Research Institute, Slovenia 
Keywords: peer violence, SES, ICCS, eighth grade students, learning 
environment 
ML19-039 
 
School Evaluation as a Mechanism for School Improvement: 
Literature Review 

Bukurije Bllacak, International School for Social and Business Studies, 
Slovenia 
Keywords: School inspection, policies, monitoring and control, functions, 
relationships, policy shifts 
ML19-126 



A2 - Management 2 
 

Session chair: Valerij Dermol 
 

The Necessity of Professional Mentors for Successful Expatriate’s 
Adaptation on Their Retrieval to Their Home Countries 

Silvana Jovcheska, FON University, Macedonia; 
Marija Zarezankova Potevska, FON University, Macedonia 
Keywords: expatriates, knowledge transfer, managers, mentors 
ML19-040 
 
Relationships between Human Capital and Culture 
Valerij Dermol, International School for Social and Business Studies, Slovenia 
Keywords: national culture, human capital, performance of national economies 
ML19-065 
 
Knowledge Management Systems Support Tacit Knowledge 
Srečko Natek, International School for Social and Business Studies, Slovenia 
Keywords: Tacit knowledge, explicit knowledge, knowledge management 
system, knowledge management, information technology 
ML19-046 
 
Integrating Five Types of Intelligence to Achieve Organizational 
Excellence 
Chaojie Wang, Robert Morris University, United States; 
Fred Hoffman, Robert Morris University, United States; 
Alvi Lim, Robert Morris University, United States; 
Jin Kwon, Robert Morris University, United States 
Keywords: DIKW Hierarchy, Knowledge Management, Tacit Knowledge, 
Artificial Intelligence, Business Intelligence, Competitive Intelligence, Decision 
Intelligence, Emotional Intelligence 
ML19-052 
 
How Workplace Spirituality Enhances Job Outcome: An Empirical Study 
through Contingency Approach Employees of Social Welfare 
Organizations of Pakistan 
Muhammad Asim Faheem, Lahore Business School, University of Lahore, 
Pakistan 
Keywords: Workplace Spirituality, Social Welfare Organization, Job 
Satisfaction, Job Performance 
ML19-063 
 
Robotic Process Automation – Assumptions, Implementation and Benefits for 
the Company 
Jaroslaw Banas, Maria Curie-Sklodowska University, Poland 
Keywords: Robotic Process Automation, RPA, robotization, automation, business 
process, software, human work 
ML19-066 

 

 



A3 - Management 3 
 

Session chair: Antonio Bassi   
 

Importance of Knowledge Management Practices a Case Study of the 
Maturity of Swiss 
Antonio Bassi, University of Applied Sciences and Arts of Italian Switzerland, 
Switzerland; 
Alessandro Casagranda, Switzerland; Fabio Danieli, Switzerland; Vincenzo 
Lofaro, Switzerland; 
Jacques Nicolet, Switzerland; Juri Rodoni, Switzerland; Katia Savioni, 
Switzerland 
Keywords: Knowledge Management, Project Management Office, Project-
based Organization, Project Management 
ML19-042 
 
Management priorities of technology-based growth ventures in two 
Finnish high-tech business contexts 
Anna-Mari simunaniemi, University of Oulu, Finland; 
Matti Muhos, University of Oulu, Finland; 
Martti Saarela, University of Oulu, Finland 
Keywords: Growth management, business growth, technology-intensive 
companies, business contexts; sequential incident technique, multiple-case 
study 
ML19-088 
 
Case study in the prism of research methods – comparative analysis 
Tomasz Bober, Cracow University of Economics, Poland 
Keywords: Research method, hypothetical-deductive model, induction model, 
case study method 
ML19-089 
 
Danube Skills, A Learning Toolset for Transnational Capacity Building in 
The Inland Waterway Transport Sector 
Anton Edtmeier, University of Applied Sciences Upper Austria, Austria;  
Lisa Wesp, Austria 
Keywords: Capacity building, knowledge management, transnational know 
how transfer, learning society, game based learning 
ML19-092 
 
A Discussion of Innovation and Knowledge Management in the Context 
of Law Enforcement 
Francis Hartle, Frederick Kohun, Robert Skovira, Justin Fruehauf,  
Robert Morris University, United States 
Keywords: knowledge management, innovation, law enforcement, Polanyi, 
Nonaka and Davenport 
ML19-140 
 



A4 - Management 4 
 

Session chair: Justin Fruehauf 
 

University HRM – Findings from cases in Saudi Arabia and Finland 

Majid Salah Maatallah, University of King Faisal, Saudi Arabia; 
Pekka Kess, University of Oulu, Finland 
Keywords: HRM, higher education, maturity models, staffing, recruiting, 
communication, coordination, performance management, P-CMM, job 
satisfaction, work environment, training 
ML19-102 
 
Exploration and exploitation of good practices by technology parks 
in Poland – empirical findings from Poland 

Anna Wójcik-Karpacz, Jan Kochanowski University in Kielce, Poland; 
Jarosław Karpacz, Jan Kochanowski University in Kielce, Poland; 
Joanna Rudawska, Jan Kochanowski University in Kielce, Poland 
Keywords: Technology parks, good practices, exploration-exploitation, 
organisational learning, ambidextrous approach 
ML19-109 
 
The Substantive Approach for Sustainable Demand-Supply Chain 
Management in Fashion Industry 

Shahriare Mahmood, University of Oulu, Finland 
Keywords: Sustainable supply chain, fashion industry, product 
sustainability, total sustainability, demand supply management 
ML19-115 
 
Product Portfolio Management Strategic Targets and Key 
Performance Indicators over Life-Cycle - A Case Study in 
Telecommunications Business 

Erno Mustonen, University of Oulu, Finland;  
Jonne Seppänen, University of Oulu, Finland;  
Janne Harkonen, University of Oulu, Finland;  
Harri Haapasalo, University of Oulu, Finland 
Keywords: Product portfolio management, Performance management, 
Strategic management, Product life-cycle management 
ML19-116 
 
Big Data, Analytics and the Future of Knowledge Management 

Justin Fruehauf, Robert Morris University, United States; 
Frederick Kohun, Robert Morris Universit, United States; 
Robert Skovira, Robert Morris University, United States; 
Tim Evans, Thomas, United States 
Keywords: Transferability of knowledge, concepts, school, future job 
ML19-148 
 



A5 - Management 5 
 

Session chair: Claude Meier 
 
Challenges Connected with Building a Motivation System for 
Programmers in Poland – A Pilot Study 

Małgorzata Cieciora, Polish-Japanese Academy of Information 
Technology, Poland 
Keywords: programmers, IT specialists, motivation, motivation systems 
ML19-006 
 

Happiness in the Workplace among Millennials 

Wai Meng Yap, HELP University, Malaysia;  
Zainal Badri siti Khadijah, University of Nottingham, Malaysia 
Keywords: Happiness in the workplace, well-being, millennials 
ML19-013 
 

Does Restructuring of Personal Income Tax in Thailand Reflect Good 
Tax Administration? 

Thamrongsak Svetalekth, Kasetsart Business School, Thailand 
Keywords: Good tax administration, Personal Income Tax, Taxpayers, Tax 
Allowance, Fairness, Social Acceptability 
ML19-026 
 
Motivation at the Workplace 

Gregor Jagodič, International School for Social and Business Studies, 
Slovenia 
Keywords: motivation, organisational climate, rewarding employees 
ML19-180 
 
Leadership in the Digital Age: The Dimension It Consists of and Its 
Actual State in Swiss Companies 

Claude Meier, HWZ University of Applied Sciences Zurich, Switzerland; 
Urs Jaeckli, HWZ University of Applied Sciences Zurich, Switzerland 
Keywords: Digital leadership, digital literacy, agility, company size, Delphi, 
survey, moderation 
ML19-035 
 
The Role of the Internal CEO-Communication in a Digital World of 
Work: Checking the Facts 

Claude Meier, HWZ University of Applied Sciences Zurich, Switzerland; 
Andreas Jaeggi, HWZ University of Applied Sciences Zurich, Switzerland 
Keywords: CEO-communication, internal communication, digital media, 
focus group discussion, survey-study 
ML19-041 
 
 
 



A6 - Management 6 
 

Session chair: Kristijan Breznik 
 

What Mission Statements Reveal in Public Sector: The Case of 
Slovenian Hospitals 

Kristijan Breznik, International School for Business and Social Studies, 
Slovenia 
Keywords: public sector, mission statements, hospitals, Slovenia 
ML19-154 
    
Improving Cultural Competence and Intercultural Communications: A 
Case Study for Global Management Competence Training and 
Transfer 

Chester Thompson, Robert Morris University, United States; 
Chaza F Abdul-Al, Harrisburg University of Science and Technology, 
United States; 
Steven Niles, Los Angeles City College, United States; 
Wenli Wang, Robert Morris University, United States 
Keywords: Perception, Cultural Competence, Intercultural 
Communications, Global Management Competence, Competence 
Training, Competence Transfer 
ML19-158 
 
Inertia Evolution Development of Supply Chain Integration 

Ping-Kuo Chen, Wenzhou Business College, China 
Keywords: Supply chain, integration, inertia evolution, manufacturing 
capabilities 
ML19-127 
 
Development of the Role of Business Processes and Business 
Analysis in Education in the Field of Management 

Marek Mędrek, Maria Curie-Sklodowska University, Poland 
Keywords: Business intelligence, process, automation, visualization 
ML19-027 
 
Tourism as a State policy for Local Development. Comparative study 
in Argentina, the provinces of Salta and Jujuy 

Cesar Gabriel Moreno, National University of Salta, Argentina 
Fernando Faraldo, National University of Salta, Argentina 
Jorgelina Duhart, Ministry of Culture and Tourism of the Province of Jujuy, 
Argentina 
Keywords: sustainable tourism, strategies, development, tourist territory 
ML19-191 
 
 
 



B1 - Business 1 
 

Session chair: Adam Sliwinski 
 
Innovation Clusters: Building Knowledge Capacity and Network 
Dynamics for Competitive Performance 

Bistra Vassileva, University of Economics Varna, Bulgaria 
Keywords: innovation clusters, knowledge capacity, network dynamics, 
competitive performance 
ML19-007 
 
Wine Clusters in Perceptions of Bulgarian Residents 

Petyo Boshankov, University of Economics Varna, Bulgaria; 
Georgi Marinov, University of Economics Varna, Bulgaria; 
Irina Kancheva, University of Economics Varna, Bulgaria 
Keywords: wine clusters, Bulgarian wine, grape variety, consumer 
perceptions in Bulgaria 
ML19-036 
 
Informational Content of Goodwill Disclosures: Belgian Market 
Evidence 

Julius Gaël Tchatchou Tchaptche, University of Mons, Belgium; 
Olivier Colot, University of Mons, Belgium; Karin Comblé, University of 
Mons, Belgium 
Keywords: Business combinations, goodwill, intangibles, disclosures, 
impairment tests 
ML19-053 
 
Maturity of an Insurance Markets in CEE in Comparison to Chosen 
EU Mature Markets 

Adam Sliwinski, Warsaw School of Economics, Poland 
Keywords: Insurance marktes, maturity 
ML19-074 
 
The Process of Determining the Value of a Company 
Jana Kurotová, University of Zilina, Slovakia; 
Dominika Hoštáková, University of Zilina, Slovakia 
Keywords: The value, Value of company, Expert activity, Determining process 
of value 
ML19-113 – brez predstavitve 

 
 
 
 
 
 



B2 - Business 2 
 

Session chair: Mateja Gorenc 
 

Investment Behavior and Firms’ Financial Performance: A Comparative 
Analysis Using Firm-Level Data from The Wine Industry 
Claudiu Albulescu, Politehnica University of Timisoara, Romania 
Keywords: Firm investment; financial performance; wine industry; comparative 
analysis 
ML19-045 
 
Benford's Law as a Useful Tool to Determine Fraud in Financial 
Statements 
Mateja Gorenc, International School for Social and Business Studies, Slovenia 
Keywords: Benford's Law, Accounts, Fraud, Fraud triangle, Forensic 
Accounting, Forensic Accountant 
ML19-047 
 
The Impact of Industry 4.0 on Major Stakeholders in the Value Chain 
Daniela Wilfinger, University of Applied Sciences, FH JOANNEUM, Austria; 
Carmen Glatz, University of Applied Sciences, FH JOANNEUM, Austria; 
Claudia Brandstätter, University of Applied Sciences, FH JOANNEUM, Austria 
Keywords: Industry 4.0, value chain, stakeholder, impact of digitization 
ML19-050 
 
SMEs and BASEL III - Measures of Improvement 
Claudia Brandstätter, University of Applied Sciences FH JOANNEUM, Austria; 
Johannes Pamsl, University of Applied Sciences FH JOANNEUM, Austria; 
Daniela Wilfinger, University of Applied Sciences FH JOANNEUM, Austria 
Keywords: Basel III, Industry 4.0, SMEs, financing, rating criteria, improvement 
of rating criteria 
ML19-051 
 
 
Does Industry 4.0 Have The Same Impact on Employment in The 
Sectors? 
Roman Chinoracký, University of Zilina, Slovakia; 
Stanislava Turská, University of Zilina, Slovakia; 
Lucia Madleňáková, University of Zilina, Slovakia 
Keywords: industry 4.0, digital transformation, employment, labour market 
ML19-114- brez predstavitve 
 

Customers’ engagement as a form of satisfaction creation in 
business relations 

Mieczyslaw Pawlowski, Maria Curie-Sklodowska University, Poland; 
Zbigniew Pastuszak, Maria Curie-Sklodowska University, Poland 
Keywords: Customer engagement, co-creation, customer experience, B2B 
ML19-021 
 

 



C1 - Economics 1 
 

Session chair: Elena Fifeková 
 
Analysis of Purchasing Habits of Consumers of Food Supplements 
Tina Vukasović, International School for Social and Business Studies, Celje 
and DOBA Business School Maribor, Slovenia; 
Nataša Jalen, Ewophrama d.o.o., Slovenia 
Keywords: Food supplements, brand, positioning, food legislation, Slovenia 
ML19-002 
 
The Effects of Changes in Leadership on Organisational Climate 
Tina Vukasović, International School for Social and Business Studies, Celje 
and DOBA Business School Maribor, Slovenia 
Keywords: employee satisfaction, manager, organisation, organisational 
climate 
ML19-003 
 
The Cost of Pharmaceutical Products and Pricing Regulations 
Veselin Dickov, Institute for the health protection of students Novi Sad, Serbia 
Keywords: Pharmaceuticals Market, Specific Pricing Factors, Pricing 
Regulations, Price Controls 
ML19-004 
 
Role of Socioeconomic Factors in Relationship between Heart Disease, 
Obesity and Diabetes in Mississippi 
Sheeba Ogirala, Harrisburg University of Science and Technology, United 
States; 
Chaza Abdul, Harrisburg University of Science and Technology, United States; 
Wenli Wang, Robert Morris University, United States; 
Shaloam Dasari, Jackson State Univeristy, United States; 
Paul Tchounwou, Cellomics and Toxicogenomic Research Lab at Jackson 
State University, United States 
Keywords: Obesity, Diabetes, Heart Disease, Socio Economic Factors, Public 
Health 
ML19-054 
 
Digital Inequalities 
Elena Fifeková, University of Economics in Bratislava, Slovakia; 
Eduard Nežinský, University of Economics in Bratislava, Slovakia; 
Andrea Valachová, University of Economics in Bratislava, Slovakia 
Keywords: Digital inequalities, socio-economic development, DEA method, 
economic growth 
ML19-085  
 
Dilemma in Value Added Development of Slovak Manufacturing 
Martin Hudcovsky, University of Economics in Bratislava, Slovakia; 
Karol Morvay, University of Economics in Bratislava, Slovakia 
Keywords: Value added, Labour productivity, Manufacturing, Slovakia 
ML19-087 



Introduction to Management & Quality in Education Track  

Wednesday, 15 May 2019, 14.30-16.00 
 

Connection between Leadership for Learning and the Characteristics of 
Instructional Practice in Schools  
by Dr. Andrej Koren, International School for Social and Buisness Studies, 
Slovenia  
 
Leadership and paradigm shift in work-integrated learning and training 
program: case from Thailand 
by Dr. Kongkiti Phusavat, Kasetsart University Thailand 
 
What Do International Large-Scale Student Assessments Tell Us? 
by Dr. Eva Klemenčič, Educational Research Institute, Slovenia  
 
Conference track Management & Quality in Education is especially 
intended for professionals in education, heads of kindergartens and 
schools, and higher education teachers. Sessions within the track will be 
an opportunity to discuss and present your educational papers such as 
examples of good practices in management, learning and teaching, 
vocational learning, safe and stimulating learning environment, quality 
introduction and self-evaluation, cooperation with the environment and 
parents, collaboration between schools, and higher education. 
 
 
 



D1 - Management & Quality in Education 1 
 

Session chair: Andreja Eršte 
 
Cross-Curriculum Approaches for a More Efficient Teaching and 
Learning 

Darja Marjanović, School Center Novo mesto, Slovenia 
Keywords: cross-curriculum approaches, efficient teaching and learning, 
group project work, critical thinking 
ML19-160 
 
Teaching the 21st Century Skills 

Jurij Cvitanič, Elementary School Markovci, Slovenia 
Keywords: Effectiveness criteria, peer collaboration, self-evaluation, 
formative assessment 
ML19-112 
 
Why Formative Assessment Matters 

Sonja Pavlenič, Elementary School Markovci, Slovenia 
Keywords: Formative assessment, evaluation, advantages, progress 
ML19-119 
 
Teaching Students with Special Needs 

Magdalena Udovč, School Center Novo mesto, Electro Technical High 
School, Slovenia 
Keywords: students, autism spectrum disorder, teachers, parents, 
collaboration 
ML19-135 
 
Every-day Science 

Andreja Eršte, School Center Novo mesto, Slovenia 
Keywords: Science & Technology, teaching & learning, Physics, 
Education, Motivation 
ML19-152 
 
 



D2 - Management & Quality in Education 2 
 

Session chair: Eva Traven 
 
The Development of Reading Literacy in the Field of Learning in the 
Context of Self-evaluation 

Petra Jesih, Elementary School Sava Kladnika, Slovenia 
Keywords: Self-evaluation, learning objective, education, indices 
ML19-141 
 
Cooperation with Parents- Mission Impossible? 

Tanja Cedilnik, Elementary School Leskovec pri Krškem, Slovenia 
Keywords: Cooperation with parents, school acitvites for parents’ 
partnership 
ML19-142 
 
Students Also Have Special Needs 

Sonja Salajko, Elementary School Vide Pregarc, Slovenia 
Keywords: teacher vs. specials needs student relationship, inclusion, 
positive atmosphere, successful learning 
ML19-138 
 
The Research Work Can Upgrade Education 

Klementina Lindič, Elementary School Gorišnica, Slovenia 
Keywords: research work, different areas of science, open learning, critical 
thinking 
ML19-139 
 
Home Reading Can Be Fun 

Eva Traven, Elementary School Predoslje Kranj, Slovenia 
Keywords: Home reading, Gamification, Slovene language classes, 
motivation, creativity 
ML19-175 
 
 
 



D3 - Management & Quality in Education 3 
 

Session chair: Lilijana Kurnik 
 

Geography is Fun! 

Tina Zrilič, School Center Novo mesto, Electro Technical High School, 
Slovenia 
Keywords: geography, kamishibai, roleplay, music, relaxation 
ML19-131 
 
A Technical Day- An Incubator of Technology and Natural Sciences 
for Further Education 

Uroš Redek, School Center Novo mesto, Electro Technical High School, 
Slovenia 
Keywords: motivation, a good practice example, stimulating learning 
environment, co-operation among schools 
ML19-134 
 
School and Different Families 

Tanja Pavlič, Elementary school Elvire Vatovec Prade, Slovenia 
Keywords: family, family changes, teachers, parents, home - school 
cooperation, home - school partnership 
ML19-125 
 
Education Quality Gain Through Interconnection of Subjects 

Meta Rožac Panger, Elementary school Elvire Vatovec Prade, Slovenia 
Keywords: subjects’ interconnection, knowledge as a value, social 
interaction, learning community, sustainable development 
ML19-129 
 
Education for the Media – Radio 

Lilijana Kurnik, Elementary School and kindergarten Sveta Trojica, 
Slovenia 
Keywords: radio, a radio show, a school enrichment program 
ML19-156 
 
 
 
 
 
 



D4 - Management & Quality in Education 4 
 

Session chair: Nataša Sever 
 

Formative Assessment in Additional Professional Help 

Andreja Jurkovič, Elementary School Sladki Vrh, Slovenia 
Keywords: Formative assessment, additional professional help, students 
with special needs, learning 
ML19-144 
 
Cooperation with Parents: Volleyball tournament 

Nace Pruš, I. Elementary School Slovenj Gradec, Slovenia  
ML19-145 
 
Transferability of Concepts: From School Knowledge toward the 
Future Job 

Lorena Mihelač, School Center Novo mesto, Slovenia 
Keywords: transferability of knowledge, concepts, school, future job 
ML19-147 
 
Encouraging Study Environment 

Melita Zorc, Elementary School Log-Dragomer, Slovenia 
Keywords: Encouraging environment, bonding, cooperation, different 
methods, experiential learning, motivation 
ML19-151 
 
Language in Motion – School Cooperation for Better Communication 
Skills 

Nataša Sever, Diocese Gymnasium Vipava, Slovenia 
Keywords: Project, language, school cooperation, competences, 
communication skills, publications 
ML19-143 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



D5 - Management & Quality in Education 5 
 

Session chair: Sonja Lenarčič 
 
Team Work, Connection and Cooperation among Two Institutions – 
School and Kindergarten 

Mateja Vodenik Pangeršič, Elementary School Dr. Antona Trstenjaka 
Negova, Slovenia 
Keywords: team work, connection across subjects, kindergarten, school 
ML19-163 
 
Parents at School are not Necessarily a Burden to the Teacher 

Barbara Blatnik, Elementary School Dobrepolje, Slovenia 
Keywords: cooperating, parents, teachers, students, free time, education 
ML19-164 
 
Effective and Successful Teaching and Learning  

Suzana Grobelšek, Elementary School Sladki Vrh, Slovenia 
Keywords: formative assessment, mathematical and natural science 
literacy, cultural heritage, critical thinking, movement, nutrition, health 
ML19-165 
 
Raising Peer Awarness about Dyscalculia 

Barbara Babnik Mravlja, Elementary School Litija, Slovenia 
Keywords: dyscalculia, students with specific learning disabilities, 
mathematics, raising awareness 
ML19-166 
 
Together with Parents We Can Enrich the Learning 

Sonja Lenarčič, Elementary School Dobrepolje, Slovenia 
Keywords: parents, students, experience, cooperating, learning 
ML19-169 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



D6 - Management & Quality in Education 6 
 

Session chair: Lidija Klančič 
 
The Use of ICT in Compulsory Electives in Slovenian Lessons 

Gordana Stepanovska, School Center Novo mesto, Slovenia 
Keywords: achievements, information and communications technology, 
carrying out activities, compulsory electives 
ML19-167 
 
Running Technique to Prevent Injury 

Aleš Tomič, School Center Novo mesto, Electro Technical High School, 
Slovenia 
Keywords: running technique, anatomical adaptation, preventing injuries 
ML19-168 
 
How to Lead Learning - An Example of Using Different Learning 
Methods 

Natalija Mihelčić Gradišar, Elementary School Stopiče, Slovenia 
Keywords: Methods, teaching, learning, progress 
ML19-110 
 
Encouraging Learning Environment in School Care for Pupils of the 
First Grade 

Zlatka Brvar, Elementary School Franca Lešnika Vuka, Slovenia 
Keywords: social games, safety, identity, belonging, functionality, ability 
ML19-172 
 
Experimental and Experiential Learning, an Active Teaching Method 
in the Third Grade 

Lidija Klančič, Elementary School Martina Konšaka, Slovenia 
Keywords: experimenting, research, experiential learning, logical thinking, 
active students 
ML19-177 
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Session chair: Nina Ličen Goričan 
 
Highschool Students and Mountains 

Dušan Okleščen, School Center Novo mesto, Slovenia 
Keywords: students, extracurricular activity, mountains, etiquette, teaching 
practice, hiking equipment 
ML19-153 
 
Activities for a Stimulating School Environment 

Tina Cvijanović, School Center Novo mesto, Electro Technical High 
School, Slovenia 
Keywords: good practice example, stimulating learning environment, the 
secondary school students’ council 
ML19-136 
 
Cross-Curricular Activities with Talented Students in English Classes 

Mateja Simončič Tomič, School Center Novo mesto, Electro Technical 
High School, Slovenia 
Keywords: cross-curricular activities, talented students, cooperative 
learning, extra activities 
ML19-170 
 
Preparing Students to Write High-School Essays 

Darja Kovačič, Elementary School Orehek, Slovenia 
Keywords: half-literary essay, essay, correlations with modern days, 
thinking about notions, drawing parallels with history, insertion of literary 
elements, adjectives, personification, examples, symbol 
ML19-195 
 
Contemporary Learning Methods in Natural Sciences 

Nina Ličen Goričan, Elementary school and kindergarten Sveta Trojica, 
Slovenia 
Keywords: ICT, educational videos, video experiments, natural science 
ML19-159 
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Session chair: Tina Pajnik 
 
Facilitating Cooperative Learning in the Third Grade of Primary 
School 

Nina Tomšič, Elementary School Martina Konšaka, Slovenia 
Keywords: learning for life, cooperative learning, active students, 
teamwork, communication skills, cooperation skills 
ML19-176 
 
Creating a Positive Learning Environment in a Mixed Ability Setting 

Mojca Uhernik Pipan, Elementary School Komen, Slovenia 
Keywords: positive learning environment, mixed ability setting, motivation, 
productive skills, collaboration 
ML19-173 
 
Folk Art at Important Events 

Lidija Šešerko, Elementary School Žetale, Slovenia 
Keywords: conservation of cultural heritage, folk art, crepe paper flowers 
ML19-181 
 
Students with Migrant Background in Encouraging Learning 
Environment 

Tina Pajnik, Elementary School Vide Pregarc, Slovenia; 
Vesna Nikolić, Elementary School Vide Pregarc, Slovenia 
Keywords:  students with migrant background, encouraging learning 
environment, cross-curricular teaching, foreign languages 
ML19-182 
 
We Can Achieve More Together  

Andreja Kerč, Elementary School Simona Jenka Smlednik, Slovenia 
Keywords: primary school, Smlednik, memories, cooperation, local history 
ML19-194 
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Session chair: Sabina Krajnc Dular 
 
School Development Plan – A Fundamental Document of Quality 
Assurance at Savo Kladnik Primary School Sevnica 

Špela Stanek, Elementary School Sava Kladnika Sevnica, Slovenia 
Keywords: School Development Plan, quality, long – term aims, priorities 
Ml19-190 
 
School Pond Inspires 

Sonja Strgar, Elementary School Antona Martina Slomška Vrhnika, 
Slovenia 
Vesna Jurač, Elementary School Antona Martina Slomška Vrhnika, 
Slovenia 
Keywords: nature's classroom, computer programs, group work, parts of 
speech, word formation 
ML19-192 
 
Project Work in Elementary School 

Valerija Krivec, Elementary School Žetale, Slovenia 
Keywords: project work, international project, from old to new, cross-
curricular integration 
ML19-187 
 
Forms of Collegial Cooperation of Pre-School Teachers 

Sabina Krajnc Dular, Elementary School Litija, Slovenia 
Keywords: pre-school teacher, collegial cooperation, professional 
development 
ML19-171 
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Session chair: Vesna Skribnjek  
 
 
Frankfurt, Billig and Chomsky on Miseducation 

Igor Rižnar, University of Primorska, Faculty of Management, Slovenia 
Keywords: Academic discourse, academic writing, bullshit, higher 
education, pseudo-teaching 
ML19-106 
 
Graduated Students’ Perceptions: The Influence of Mentor during 
Teaching Practice in Student Teachers’ Professional Growth 

Nita Bakija-Haraçija, University of Prishtina, Kosovo 
Keywords: Mentoring student teachers, mentors’ role, professional 
mentoring, advisory mentoring, collegial mentoring 
ML19-001 
 
Mediating Effect of Skills Application on the Relationship between 
Learning and Continuous Improvement 

Kristina Sisyuk, University of Salzburg Business School, Austria 
Keywords: human capital, in-company training, sustainable learning, 
continuous improvement 
ML19-032 
 
Student Mobility Frows: A Literature Review 

Vesna Skribnjek, International School for Social and Business Studies, 
Slovenia 
Keywords: mobility, students, Erasmus, internationalization, Europe  
ML19-033 
 
Counselling Centres for Adult Education – Counselling Centre 
Velenje 

Biserka Plahuta, Counselling Centre Velenje, Slovenia 
Keywords: adult education, counselling centres, formal and non-formal 
education, professional support  
ML19-178 
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Session chair: Anca Draghici 
 
Effective Online Learning Content Delivery 

Vladimír Burčík, Comenius University in Bratislava, Slovakia; 
Frederick Kohun, Robert Morris University, United States 
Keywords:  Online learning, microlearning, Learning Management System, 
Microlearning Content Management System, learners’ feedback 
ML19-122 
 
A Research on Schools as Learning Organisations – A Theoretical 
Approach 
Gabriela Alina Paraschiva, Polytechnical University of Timisoara, Romania; 
Anca Draghici, Polytechnical University of Timisoara, Romania; 
Constanta – Valentina Mihaila National, University of Physical Education and 
Sports Bucharest, Romania 
Keywords: learning organization, school as learning organization, specific 
dimensions and key-characteristics 
ML19-123 
 
Experimental Research on Schools as Learning Organisations. The Case 
of Romania 
Gabriela Alina Paraschiva, Polytechnical University of Timisoara, Romania; 
Anca Draghici, Polytechnical University of Timisoara, Romania 
Keywords:  school as learning organization, levels of incidence of key-
characteristics, external - internal evaluation 
ML19-124 
 
Lifelong Learning of Complementary and Alternative Medicine 
Mateja Kržin, International School for Social and Business Studies, Slovenia; 
Nada Trunk Širca, International School for Social and Business Studies; 
University of Primorska, Slovenia; 
Katarina Babnik, University of Ljubljana, Slovenia 
Keywords:  lifelong learning, complementary and alternative medicine, 
treatment providers and users of complementary and alternative medicine, 
focus groups, structured interviews, active inclusion factors 
ML19-090 
 

Use of Design Thinking to Improve Education for Bangkok 
Metropolitan Administration Schools 

Kongkiti Phusavat, Kasetsart University, Thailand; 
Bordin Rassameethes, Kasetsart University, Thailand; 
Suparerk Sooksmarn, Kasetsart University, Thailand; 
SasiIvimol Meeampol, Kasetsart University, Thailand 
Keywords: Education, Pedagogy, Skills 
ML19-101 
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Session chair: Moti Zwilling 
 
How to Deal with the Awareness of Cyber Hazards and Security in 
(Higher) Education? 
Moti Zwilling, Ariel University, Israel; 
Dušan Lesjak, International School for Social and Business Studies, Slovenia; 
Srečko Natek, International School for Social and Business Studies, Slovenia; 
Kongkiti Phusavat, Kasetsart University, Thailand; 
Pornthep Anussornnitisarn, Kasetsart University, Thailand 
Keywords: cyber crime, cyber security, cyber awareness, education, higher 
education 
ML19-130 
 
Is Education an Intudstry? 
Syed Zafar Abbas, Aliz Educational Institutions, Pakistan  
ML19-049 

 
Overview of Public Funding, Enrolled Students and Graduates in 
Higher Education in Slovenia 

Vesna Skribnjek, International School for Social and Business Studies, 
Slovenia 
Keywords: public funding, higher education, public expenditure, students, 
graduates 
ML19-038 
 

A Research Proposal: "Learning Processes and Disciplinary 
Overflows" 

Lidia Nazzaro, Pegaso Online University, Italy; 
Antonella ColonnaA Vilasi, Pegaso Online University, Italy; 
Vania Coppolino, Pegaso Online University, Italy; 
Giovanni Di Martino, Pegaso Online University, Italy; 
Maurizio Recca, Pegaso Online University, Italy; Lucia Sorrentino, Pegaso 
Online University, Italy 
Keywords: Learning Society, Education, Researchers, Interdisciplinarity, 
Communication 
ML19-064 
 

Citizenship education and Scout Method 

Antonino Costantino, Pegaso Online University, Italy 
Keywords: Active Citizenship Education Scout 
ML19-071 
 
Supervision on the Educational Field 

Tomaž Vec, Faculty of Education of the University of Ljubljana, Slovenia 
Keywords: supervision, education, reflection, better professional identity 
and competences 
ML19-162 
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Session chair: Susana de Juana-Espinosa 
 
Knowledge Transfer and Innovation: The Case of International 
Faculty in a Higher Education Institution 

Souraya Djikhy, Al Akhawayn University in Ifrane, Morocco; 
Karim Moustaghfir, Al Akhawayn University in Ifrane, Morocco 
Keywords: Expatriation, workforce diversity, knowledge transfer, 
innovation, performance 
ML19-077 
 

Experiencing the Flipped Classroom in Higher Education: Results 
and Reflections 

Susana de Juana-Espinosa, University of Alicante, Spain; 
Juan José Tari-Guillo, University of Alicante, Spain; 
José Antonio Fernandez-Sanchez, University of Alicante, Spain; 
Jorge Valdes-Conca, University of Alicante, Spain; 
Vicente Sabater-Sempere, University of Alicante, Spain; 
Mariano Garcia-Fernandez, University of Alicante, Spain 
Keywords: Teaching methodology, teaching innovation, ICT, comparative 
analysis, flipped classroom, qualitative results 
ML19-083 
 

Specialized Social Networks Usage by Slovenian and Polish 
Business Researchers – A Comparative Study on Researchgate 

Łukasz Wiechetek, Maria Curie-Skłodowska-University, Poland; 
Viktorija Florjančič, University of Primorska, Faculty of Management, 
Slovenia 
Keywords: ResearchGate, digital literacy, Polish researchers, Slovenian 
researchers, comparative analysis, clustering, RG score, social network, 
SNS 
ML19-043 
 

The Challenge of Social Networks in Teaching and Learning 

Viktorija Florjančič, University of Primorska, Faculty of Management, 
Slovenia 
Keywords: Social media, YouTube, academic results, higher education, 
open resources 
ML19-048 
 

Sustainability and Aptness of Game Elements in A Gamified Learning 
Environment 

Mageswaran Sanmugam, Universiti Sains Malaysia, Malaysia 
Keywords: Gamification, game elements, game-based learning, e-
learning, educational technology, science education 
ML19-059 
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Session chair: Łukasz Wiechetek 
 
Impact of single Server Queue Having Machine Repair with 
Catastrophes Using Probability Generating Function Method 

S. Anand Gnana Selvam, AET College Salem, India; B. Chandrasekar, 
Sacred Heart College, India; D. Moganraj, Arunai Engineering College, 
India; S. Janci Rani, ACAR, Hosur.India 
Keywords: Single Server Queue, Catastrophes, machine repair, 
Probability generating function method 
ML19-008 
 
Teaching Basic of Programming with the Elements of Scratch – 
Evaluation of VBA Programming Course for Logistics Students 

Łukasz Wiechetek, Maria Curie-Sklodowska University, Poland 
Keywords: Scratch, logistics education, basics of programming, computer 
science teaching, IT course, survey, visual programming, introduction to 
programming, digital society, IT market, VBA, quantitative analysis 
ML19-010 
 
Maximizing Data Gathering Opportunities by Using Fitness Trackers 
during Ergonomic Assessments a Case Study 

Anca Mocan, Politehnica University Timisoara, Romania; Ancha Draghici, 
Politehnica University Timisoara, Romania 
Keywords: wearable technologies, ergonomic assessment, QEC 
assessment, warehouse 
ML19-012 
 
Industry 5.0 – The Expected Impact of Next Industrial Revolution 

Daniel Paschek, Politehnica University Timisoara, Romania; Anca Mocan, 
Politehnica University Timisoara, Romania; 
Anca Draghici, Politehnica University Timisoara, Romania 
Keywords: Industry 5.0; Fifth Industrial Revolution, Artificial Intelligence; 
Business Change; Industry 4.0; Digitalization 
ML19-017 
 
Tracking Crossovers Between Science and Technology Based On 
Top Scientists’ Contributions to These Fields 

Yu-Wei Chang, National Taiwan University, Taiwan; 
Mu-Hsuan Huang, National Taiwan University, Taiwan; 
Dar-Zen Chen, National Taiwan University, Taiwan 
Keywords: scientific contributions; technological contributions; research 
performance 
ML19-020 
 



F2 - Technology & Innovation 2 
 

Session chair: Ronny Adhikarya 
 
The Future of Competitive Intelligence in an Ai-Enabled World 
Fred Hoffman, Robert Morris University, United States; 
Shelly Freyn, Alfred University, United States 
Keywords: Competitive intelligence, Artificial Intelligence, Business 
intelligence, Big Data 
ML19-030 
 
Wellfarestate and Effectiveness in Health Care the Internet of Things in 
Hospitals from Chance to Change 
Elisabetta Azzali, Pegaso Online University, Italy 
Keywords: E-Health, Public Health, Effectiveness, Heath Stewardship 
ML19-031 
 
Roadmap on Blockchain Transformation for Organizations – Evaluation 
through Teaching 
Walter Dettling, University of applied sciences Northwestern Switzerland 
FHNW, Switzerland; 
Lia Flück, University of applied sciences Northwestern Switzerland FHNW, 
Switzerland 
Keywords: Business transformation, higher education, case learning, 
innovation, blockchain 
ML19-037 
 
Reinvention and ‘Locus4GlobOption’: Best Practices of Asian 
Communipreneurs in AI-Disruption Era 
Ronny Adhikarya, World Bank & ex-Representative United Nations/FAO, 
United States 
Keywords: Disruption, Subscription Economy, Educational Reform, 
Entrepreneurship, Reinvention 
ML19-044 
 
Collaboration in Taiwanese Patenting Activities, Research Collaboration 
or Development Outsourcing: Observation on the R&D of 
Nanotechnology 
Szu-chia Lo, National Taiwan University, Taiwan 
Keywords: research collaboration, co-patenting 
ML19-057 
 
Typing Competency and It Productivity:  How Piano Techniques Help 
Steven Niles, Lacity College, United States; 
Chaza F Abdul-Al, Harrisburg University of Science and Technology, United 
States; 
Wenli Wang, Robert Morris University, United States 
Keywords: Typing, Typing Competency, Piano, IT Productivity, Healthcare 
Information Technology 
ML19-157 
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Session chair: Yasuo Kadono 
 
Key Player and Core Team: A Collaboration Perspective 

Chung-Huei Kuan, National Taiwan University of Science and Technology, 
Taiwan; 
Dar-Zen Chen, National Taiwan University, Taiwan; 
Chih-Sheng Chang, National Taiwan University of Science and 
Tecchnology, Taiwan 
Keywords: Collaboration rate, Collaboration strength, Key player, Core 
team 
ML19-060 
 

Understanding the Adoption and Impact of Information Technology 
On Healthcare: Case Studies in Electronic Health Records and 
Computerized Diagnosis 

Chaza Abdul, Harrisburg University of Science and Technology, United 
States; 
Wenli Wang, Robert Morris University, United States 
Keywords: Healthcare Information Technology, Electronic Medical 
Records, Computerized Diagnosis, Information Technology 
ML19-073 
 
Social Innovation Management: Characteristics, Differences and 
Value Contributions 

Blanca Herrero de Egaña, Benefactor Innovación Social, Spain 
Keywords: Innovation, Social innovation, management, social business, 
study cases 
ML19-079 
 
Collaborative Innovation in Healthcare: A Case Study of Hospitals as 
Innovation Platforms 

Pauliina Hyrkäs, Northern Ostrobothnia Hospital District, Finland; 
Lotta Haukipuro, University of Oulu, Finland; 
Satu Väinämö, University of Oulu, Finland; Marika Iivari, University of 
Oulu, Finland; 
Anna Sachinopoulou, VTT Technical Research Centre of Finland, Finland; 
Jukka Majava, University of Oulu, Finland 
Keywords: Co-creation, collaboration, healthcare, hospital, innovation, 
open innovation 
ML19-082 
 
A Study on Successful Information Systems from Service Science 
Perspectives 

Yasuo Kadono, Ritsumeikan University, Japan 
Keywords: Service science, Information systems, Innovation, Learning 
ML19-086
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Session chair: Ali Turkyilmaz 
 
Improvement of Design Thinking Process Using KAIZEN Tools 

Tomiris Abdulmanova, Nazarbayev University, Kazakhstan; 
Amina Davlenova, Nazarbayev University, Kazakhstan; 
Aziza Alkuatova, Nazarbayev University, Kazakhstan; 
Zbigniew Pastuszak, Maria Curie-Sklodowska University, Poland; 
Ali Turkyilmaz, Nazarbayev University, Kazakhstan 
Keywords: Design thinking, KAIZEN, Product, service development 
ML19-097 
 
Virtualisation of structured projective mapping technique via mobile 
app – early experiences 

Radosław Mącik, Maria Curie-Sklodowska University, Poland; 
Łukasz Kwaśniewicz, Maria Curie-Sklodowska University, Poland; 
Monika Ratajczyk, Maria Curie-Sklodowska University, Poland 
Keywords: Marketing research, structured projective mapping, 
virtualisation, mobile app, tests 
ML19-104 
 
Construction Related Data Management – Classification and 
Description of Data from Different Perspectives 

Janne Harkonen, University of Oulu, Finland; 
Erno Mustonen, University of Oulu, Finland; 
Harri Haapasalo, University of Oulu, Finland 
Keywords: Data Management, Master data, Business data, Construction 
industry, BOM configurations, Product structure, Business processes, 
Enterprise applications, Productization, Product management 
ML19-111 
 
OTC Derivatives Reporting-A New Opportunity in the Reconciliation 
Process Using Blockchain Technology 

Sovit Khurana, Fidelity International, India 
Keywords: Jurisdictions, Unique Swap Identifier, Unique Transaction 
Identifier, Legal Entity Identifier, Over the Counter Blockchain, 
Reconciliation 
ML19-128 
 
Development of Research and Innovation Potential Evaluation Tool 
to Commercialization 

Anyanitha Distanont, Thammasat University, Thailand; 
Suparerk Sooksmarn, Kasetsart University, Thailand; 
Orapan Khongmalai, Thammasat University, Thailand 
Research commercialisation, Evaluation, Innovation, research readiness 
ML19-150
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Session chair: Bettina Schneider 
 

Data Protection Impact Assessment Guidelines in the Framework of the 
General Data Protection Regulation 
Bodo Grütter, University of Applied Sciences and Arts Northwestern 
Switzerland, FHNW, Switzerland; 
Bettina Schneider, University of Applied Sciences and Arts Northwestern 
Switzerland, FHNW, Switzerland 
Keywords: Data Protection Impact Assessment, Privacy Impact Assessment, 
General Data Protection Regulation, risk to rights and freedoms, data 
protection, EU law 
ML19-056 
 

GDPR Assessment Instrument an Exemplary Case for Higher Education 
Institutions 
Ali Habbabeh, University of Applied Sciences and Arts Northwestern 
Switzerland, FHNW, Switzerland; 
Bettina Schneider, University of Applied Sciences and Arts Northwestern 
Switzerland, FHNW, Switzerland; 
Petra Maria Asprion, University of Applied Sciences and Arts Northwestern 
Switzerland, FHNW, Switzerland 
Keywords: European General Data Protection Regulation (GDPR,) Higher 
Education Institutions, Assessment Tool, Assessment Instrument, Non-
European Union States, Data Privacy 
ML19-078 
 

The EU Monetary Policy and How Does Contribute To Financial Literacy 
Aleš Trunk, Valerij Dermol, International School for Social and Business 
Studies, Slovenia; 
Nada Trunk Širca, International School for Social and Business Studies; 
University of Primorska, Slovenia 
Keywords: EU integration, monetary policy, financial literacy, project €U-iMoP 
ML19-183 
 
The Role of EU Unemployment Reinsurance System for Stronger Fiscal 
Integration in the EURO Area 
Aleš Trunk, International School for Social and Business Studies, Slovenia; 
Igor Stubelj, University of Primorska, Slovenia 
Keywords:  unemployment reinsurance, fiscal integration, labour market, 
EURO area 
ML19-185 
 

Who Communicates for and About the EU: An Overview of Actors? 
Špela Majcen Marušič, Euro-Mediterranean University, Slovenia 
Nada Trunk Širca, International School for Social and Business Studies; 
University of Primorska, Slovenia 
Keywords: European Union, communications, EU communications, EU 
institutions, citizens communication 
ML19-193 
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Session chair: Nada Trunk Širca 
 
Collective Intelligence and Weak Rights 
Gino Fontana, Pegaso Online University, Italy 
Keywords: Natural law, collective intelligence 
ML19-068 
 
Capacity Building of Key Professionals Who Work With Young Migrants 
in Transition into Adulthood - The Step towards Social Inclusion: Case 
Study “Project CiSoTRA” 
Nada Trunk Širca, International School for Social and Business Studies; 
University of Primorska, Slovenia; 
Andrej Koren, International School for Social and Business Studies, Slovenia; 
Anica Novak Trunk, International School for Social and Business Studies, 
Slovenia; 
Luigia Melillo, Pegaso International, Malta; Alexander Krauss, Institute for 
Socio-Scientific Consultancy, Germany 
Keywords: social inclusion, capacity building of organizations and key 
professionals, cooperation, unaccompanied minor migrants, young adult 
migrants, project CiSoTRA 
ML19-189 
 
Multicultural Society - Challenges and Good Practices for Work with 
Migrants: Case Study Italy 
Aleš Trunk, International School for Social and Business Studies, Slovenia; 
Augusto Sebastio, Centre for Legal Informatics Studies – Taranto, Italy; 
Valerij Dermol, International School for Social and Business Studies, Slovenia; 
Luigia Melillo, Pegaso International, Malta 
Keywords: unaccompanied minor migrants, young adult migrants, life projects, 
multicultural society 
ML19-188 
 
Project Management: On Going Challenges from Project Application to 
Successful Implementation 
Aleš Trunk, International School for Social and Business Studies, Slovenia 
Keywords: project management, project application, implementation, quality 
ML19-186 
 
Skills That Get You a Job: The Role of HE And Youth Mobility in the EU 
Nada Trunk Širca, International School for Social and Business Studies; 
University of Primorska, Slovenia; 
Valerij Dermol, International School for Social and Business Studies, Slovenia; 
Aleš Trunk, International School for Social and Business Studies, Slovenia 
Špela Majcen Marušič, Euro-Mediterranean University, Slovenia 
Keywords:  EU integration, higher education, labour market, youth mobility, soft 
and hard skills 
ML19-184 
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Session chair: Eleni Kassapi 
 
Active Community Reintegration of Greek Older Adults with Mild 
Cognitive Impairment 

Evangelia Tigka, Aristotle University of Thessaloniki, Greece; 
Elisavet Neofytidou, Aristotle University of Thessaloniki, Greece; 
Eleonora Kyriazopoulou, Aristotle University of Thessaloniki, Greece; 
Eleni Kassapi, Aristotle University of Thessaloniki, Greece 
Keywords: reintegration, MCI, older adults, non-pharmacological, 
intervention 
ML19-016 
 
Experimental projects of international marketing in Italy for territorial 
brands - Exploiting the drive of theme discovery and purchase 
tourism 

Giacomo Primo Scortino, Pegaso Online University, Italy 
Keywords:  International discovery tourism, territorial brands, 0 mile 
purchases 
ML19-117 
 
Ethical Values of Eastern and Western Economic Systems and the 
Alternative Social Doctrine of Catholic Church and Civil Economics 

Roberto Fotia, Pegaso International University, Italy 
Keywords: Civil Economics, Social Doctrine of Catholic Church, ethics, 
economic systems, eastern economies, western economies 
ML19-121 
 
Factors Defining Accessibility of Health Services in a Country 

Miran Forjanič, International School for Social and Business Studies, 
Slovenia 
Keywords: dental services, accessibility of dental services, factors of 
accessibility 
ML19-174 
 
Agro-Food Frauds between Controls and “Other” Forms of 
Protection: The Role of Non-Profit Institutions 

Salvatore Puccia, Pegaso Online University, Italy; 
Veronica Caporrino, Pegaso Online University, Italy 
Keywords: Food safety, consumer protection, food frauds, non-profit 
organization, control measures 
ML19-070 
 
 
 

  
 


